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REGULATIONS OF THE "Benefit Plus - Lidl" PROMOTION 

 

1. GENERAL 
 

1.1. These Regulations ("Regulations ") set forth the terms and conditions of the promotion 
at Suntago Water Park ("Water Park" or "Suntago") conducted under the name 
"Benefit Plus - Lidl" ("Promotion"). 

1.2. The Organizer of the Promotion is "Global Parks Poland" spółka z ograniczoną 
odpowiedzialnością with its registered office in Warsaw, address: 41/11 Fosa Street, 
02-768 Warsaw, entered into the register of entrepreneurs of the National Court 
Register kept by the District Court for Capital City  of Warsaw in Warsaw, XIII 
Commercial Division of the National Court Register under KRS number 0000335329, 
NIP 7010192128, REGON 141926930, share capital in the amount of PLN 1,000,000 
("Organizer"). 

1.3. The Promotion Partner is Lidl sp. z o.o. sp. k. with its registered office in Jankowice at 
48 Poznańska Street, Jankowice, 62-080 Tarnowo Podgórne, entered into the register 
of entrepreneurs of the National Court Register by the District Court Poznań-Nowe 
Miasto and Wilda in Poznań, VIII Commercial Division of the National Court Register 
under KRS number 0000597711, NIP: 781-18-97-358, REGON: 302821772 ("Partner"). 

1.4. The terms and conditions of the Promotion are set out in the Regulations only, and any 
information about the Promotion available in advertising materials is for informational 
purposes only. 

1.5. This promotion cannot be combined with other promotions, offers, discounts available 
at Suntago. 
 

2. PROMOTION PERIOD 
 

2.1. The promotion is valid from November 1st, 2025 to November 30st, 2025. 
("Promotion Period") 

2.2. A Promotional Code (as defined in clause 3) can only be downloaded during the 
Promotion Period.  

2.3. The Promotional Code will be active from the day it is downloaded until December 31st, 
2025. After this time, the Promotional Code will expire and you will not be able to 
redeem it. The Promotional Code does not entitle you to a discount on dates other than 
those indicated above. 

2.4. A Promotional Code can be redeemed for Tickets (as defined in clause 4) entitling you 
to enter the Water Park between  November 1st, 2025 and  
December 31st, 2025. 
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3. TERMS AND CONDITIONS OF PARTICIPATION IN THE PROMOTION 

 
3.1. The Promotion Participant may be a natural person who is a consumer within the 

meaning of Article 21 (1) of the Act of 23 April 1964 on the Civil Code (Journal of Laws 
of 1964 No. 16, item 93, as amended) and who has the Partner's appropriate 
application, who will additionally receive the opportunity to obtain one individual 
discount code in electronic form through the Partner's appropriate communication 
tools ("Promotional Code") and meet the terms and conditions of the Promotion 
described in these Regulations. ("Participant")  

3.2. The rules for the eligibility of Participants to receive Promotional Codes are determined 
solely by the Partner, and the Organizer does not accept any responsibility in this 
regard.  

3.3. By participating in the Promotion, the Participant agrees to the terms and conditions of 
the Promotion set forth in these Regulations. 

3.4. Participation in the Promotion is voluntary. 
 

4. SUBJECT OF THE PROMOTION 
 

4.1. The Promotion entitles each eligible Participant to use a Promotional Code in 
connection with the purchase  of a maximum of 2 tickets  to Suntago Water Park 
("Tickets") with a discount of 20% (in words: twenty percent, hereinafter referred to as 
the "Discount") in relation to the regular prices applicable in the Suntago Water Park 
for a specific day in the period from November 1st, 2025 to December 31st, 2025,  as 
part of the availability of tickets and taking into account the opening days and hours of 
the Suntago Water Park. 

4.2. The sale of services under the Promotion will take place exclusively through the 
Organizer's website: www.parkofpoland.com ("Website"), in accordance with the 
relevant Suntago regulations, available on the website: 
www.parkofpoland.com/pl/regulaminy, subject to the different provisions of these 
Regulations. 

4.3. The possibility of using the Discount will apply to the two most expensive Tickets 
as part of a given transaction on the Website.  

4.4. Tickets with Discount can be purchased: (i) to selected zones, (ii) with a selected length 
of stay within one day, (iii) on the same or different dates available, within the 
availability of tickets and taking into account the days and hours of the Water Park's 
opening for a specific day in the period from November 1st, 2025 to December 31st, 
2025. 
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4.5. In order to take advantage of the Promotion, after selecting the Tickets and adding them 
to the cart, the Participant must enter the details of their Promotional Code in the "I 
have a promo code" field, and apply the Promotional Code by clicking on the "Apply" 
button and complete the order. 

4.6. Tickets worth PLN 1 are excluded from the Promotion in accordance with the 
applicable price list made available on the Website. 
 

 
5. DISCLAIMERS AND EXCLUSIONS 

 
5.1. The Promotion does not include tickets for organized groups and conferences or 

events. 
5.2. The Participant should not transfer the Promotional Code to another person, as the 

loss or use of the Promotional Code by another person will mean that the Participant 
will not be able to redeem the Promotional Code. 

5.3. A Promotional Code can only be used once. In the event that the Participant decides to 
purchase a ticket using a Promotional Code, it will not be possible to reuse the 
Promotional Code for another order. 

5.4. Promotional Codes cannot be resold. 
5.5. Promotional Code cannot be exchanged for cash. 
5.6. The Promotion cannot be combined with other offers, discounts and promotions 

offered by the Organizer, unless otherwise results from the rules of individual 
promotions. 

5.7. A change in the type of ticket or the day for which the Ticket with Discount will be 
valid will require an additional payment of the difference between the regular 
price, i.e. in accordance with the price list in force on the day of the change, and 
the price of the ticket purchased with the use of the Promotional Code on the 
terms described in Chapter VII of the Online Ticket Sales Regulations. 

5.8. The Organizer reserves the right to refuse entry to the Water Park to a person who has 
violated the Regulations. 
 

6. COMPLAINTS 

6.1. Any questions and complaints related to the Promotion should be reported by e-mail, 
to the following address: 
kontakt@parkofpoland.com. 

6.2. The complaint should be submitted by 30 January 2026 at the latest and should contain 
data enabling the identification of the Participant (name, surname, telephone number 



 

 
                   
 
 
 
"Global Parks Poland" Sp. z o. o. 
Fosa 41/11, 02-768 Warsaw 
NIP 701-019-21-28REGON 141926930KRS 0000335329 
 
Share capital PLN 1,000,000 
Register of entrepreneurs, District Court for m.st Warsaw, XIII Commercial Division of the National Court Register 
 
 

 

or e-mail address provided in the application) and an indication of the reasons and 
grounds for filing it. 

6.3. Complaints will be considered within 14 days of their receipt on the basis of the 
Regulations. The reply will be sent to the email address from which the complaint was 
sent. In the event that the Participant needs to complete the complaint at the request 
of the Organizer, the deadline of 14 days runs from the date of the Participant's 
completion of the complaint. 

7. FINAL PROVISIONS 

7.1. These Regulations are available on the www.parkofpoland.com/pl/regulaminy 
website. 

7.2. Other terms and conditions of online ticket sales and other information provided for by 
law are specified in the relevant regulations available on the Website. 


