
REGULATIONS FOR THE PROMOTION „TROPICAL EVENINGS” 
 

1. The regulations define the terms and conditions of the promotion “TROPICAL 
EVENINGS” (hereinafter also “Promotion”). 

2. The company operating under the business name Global Parks Poland Sp. z o.o. with its 
registered office in Warsaw (02-768 Warsaw) at 41/11 Fosa Street, entered into the Register 
of Entrepreneurs kept by the District Court for the capital city of Warsaw, XII Commercial 
Division of the National Court Register under number KRS 0000335329 is the organizer 
of the Promotion (hereinafter also: “Organizer”). 

3. The Promotion applies to purchase of the tickets entitling to a 2-hour stay in the water park 
SUNTAGO Wodny Świat, located in Wręcza at 1 Nowy Świat Street (hereinafter also: 
„Water Park”), on weekdays, from Monday to Friday after 5 pm (“Promotion Tickets”). The 
Promotion gives the opportunity to every Guest that has purchased a Promotion 
Ticket (i.e. a weekday entry ticket to the Water Park, i.e. from Monday to Friday after 
5 pm), to stay within the Water Park till its closing, i.e. till 9 pm. 

4. The Promotion begins on January 12, 2022 and runs until December 31, 2022 
(„Promotion Period”). 

5. Only natural persons who are consumers within the meaning of Art. 22(1) of the Civil Code, 
who purchased a Promotion Ticket during the Promotion Period („Participants”) may 
participate in the Promotion. Participation in the Promotion and provision of personal data 
related to participation in it is voluntary. 

6. The Participant may take part in the Promotion by purchasing an entry ticket to the Water 
Park, under the terms and conditions set out hereinabove, more than once. 

7. The Organizer is not liable for unavailability of tickets for a given day. 

8. Promotion Tickets may not be exchanged for cash or material equivalent. 

9. The Promotion is addressed to the Park’s clients who are consumers within the meaning of 
relevant provisions of the Civil Code and it does not concern sale of tickets for organized 
groups. In order to participate in the Promotion it is necessary to purchase a Promotion 
Ticket during the Promotion Period. 

10. Personal data of Promotion participants will be used based on applicable law, in particular, 
Regulation (EU) (UE) 2016/679 as of 27 April 2016 on protection of individuals with 
regard to the processing of personal data and on the free movement of such data and 
repealing 95/46/EC and the Act as of 10 May 2018 on protection of personal data. 

11. Global Parks Poland Sp. z o.o., 41/11 Fosa Street, 02-768 Warsaw is the Personal Data 
Administrator. The Data Administrator appointed the Data Protection Officer, who may 
be contacted: 

- by e-mail: iod@parkofpoland.com or 

- by post: ul. Fosa 41/11, 02-768 Warszawa, with a note: Personal Data Office. 

12. The data are processed pursuant to Article 6 section 1 letters b and f of the Regulation of 
the European Parliament and the EU Council UE 2016/679 as of 27.04.2016 on protection 
of individuals with regard to the processing of personal data and on the free movement of 
such data and repealing Directive 95/46/EC („GDPR”). 

13. Pursuant to Art. 6 section 1 letter b GDPR, personal data will be processed in order to 
implement the Promotion, in particular, to verify the Participant, and pursuant to Art. 6 
letter f GDPR, as the administrator legitimate interest, the personal data may be used to 
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assert claims or consider possible complaints. 

14. Personal data provision is voluntary, but necessary for the possibility of joining and 
participating in the Promotion. Each data subject has the right to request the administrator 
to access their personal data, rectify, delete or limit processing, the right to object to 
processing, the right to lodge a complaint with the supervisory body – the President of the 
Office for Personal Data Protection, as well as the right for data portability. If the 
processing of data is based on consent, the Participant has the right to withdraw the consent 
at any time without affecting the lawfulness of the processing which was carried out on the 
basis for the consent before its withdrawal. 

15. More information on how personal data are collected and may be used, is specified in the 
Organizer’s Privacy Policy, published on the following pages: 
https://parkofpoland.com/docs/polityka_prywatnosci_22012020.pdf . 

16. Personal data will be processed for the duration of the Promotion, the time necessary for 
proper settlement of the Promotion and the time necessary to demonstrate correct 
implementation of the Promotion, i.e. the length of the limitation period for claims, as well 
as the time resulting from tax regulations. Personal data will be also processed for the time 
the Organizer conducts marketing activities or until the Participants object to further data 
processing for marketing purposes or until the consent to receive marketing messages is 
withdrawn also to the e-mail address and telephone number. 

17. Participants have two types of the right to object to the processing of the personal data 
provided. If the Organizer processes personal data: (a) on the basis of legitimate interests - 
the Participant may object for reasons related to his particular situation - such objection 
requires justification; (b) for the purposes of direct marketing - the Participant may object 
in any case - such objection does not require justification. 

18. Jointing the Promotion means acceptance of the Promotion Regulations set out in the 
Regulations and acceptance of the Regulations for the Online Sale of Entry Tickets 
(“Online Sale Regulations”) and the Regulations for using the Water Park, Regulations for 
Serf Air and Regulations for Suntago Unguarded Parking, published on the website 
www.parkofpoland.com/pl under „Regulations”. 

19. Any complaints regarding the Promotion should be submitted to the Organizer’s address 
provided under item 2 hereof or by e-mail to the e-mail address: 
reklamacje@parkofpoland.com with the note „Evenings at Suntago”. Complaints may be 
submitted throughout the duration of the Promotion and after its end, but no later than 
January 31, 2023. The date of the postmark (in the case of sending the complaint at the Post 
Office) or the date of sending the e-mail is decisive for keeping the deadline for submitting 
the complaint. The complaint must include the name and surname and correspondence 
address (including e-mail address) of the Promotion Participant as well as a detailed 
description and indication of the reason for the complaint, as well as the scanned copy of the 
Promotion Ticket. Complaints will be considered within 14 days from the date of their 
receipt by the Promotion Organizer. The Participant will be notified about the Organizer’s 
decision by e-mail to the e-mail address provided in the complaint immediately, but not later 
than 21 days from the date of receipt of the complaint by the Organizer. The complaint 
procedure adopted by the Promotion Organizer does not in any way violate the rights 
granted to the Promotion Participant under generally applicable law, including the 
possibility of pursuing claims in court proceedings. 

20. These Regulations are valid from January 12, 2022. 

21. The Promotion Organizer reserves the right to amend the Regulations in the event of an 
important reason, in particular: 

https://parkofpoland.com/docs/polityka_prywatnosci_22012020.pdf
http://www.parkofpoland.com/pl
mailto:reklamacje@parkofpoland.com


3 

a) change in the legal provisions regulating the rules and organization of the Promotion, 
affecting the mutual rights and obligations of the organizer and participants of the 
Promotion; 

b) extension or shortening the term of the Promotion; 
c) change in the manner of conducting he Promotion due to technical or technological 

reasons. 

22. Should there be a change implemented in the Regulations, the Organiser shall present the 
consolidated text of the Regulations by publishing it on the website: 
www.parkofpoland.com/pl. Change of the Regulations does not affect the orders placed as 
part of the Promotion before the change was made. 

23. The Organizer has the right to change the term of the Promotion and shall inform of the 
change immediately by means of a message published on the website 
www.parkofpoland.com/pl, provided that this does not infringe the rights already acquired 
by Promotion Participants. 

24. Any information about the Promotion presented in the marketing materials are of 
informative purpose only. 

25. By participating in the Promotion, in the manner provided for in these Regulations, the 
Participant agrees to the provisions of these Regulations, which means that the Participant 
undertakes to comply with the rules set out herein, as well as confirms that he meets all the 
conditions that entitle him to participate in the Promotion. 

26. The Promotion Regulations are available on the website: www.parkofpoland.com/pl under 
Regulations. 

27. The Promotion described herein may not be combined with other promotions, discounts 
or similar actions organized in the Water Park, unless otherwise stated in the regulations of 
individual promotions. 

28. Provisions of the Regulations for Online Sale of Entry Tickets and Regulations for Using 
the Water Park, the Regulations of Serf Air and the Regulations of Suntago Unguarded 
Parking, published on the website www.parkofpoland.com/pl under „Regulations” and the 
provisions of generally applicable laws shall apply to cases not regulated herein, in particular, 
to the terms and conditions of tickets purchase and stay within the Water Park. 

 

http://www.parkofpoland.com/pl
http://www.parkofpoland.com/pl
http://www.parkofpoland.com/pl
http://www.parkofpoland.com/pl

