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RULES OF THE SENIOR 65+ PROMOTION 

 

1. The Senior 65+ promotion (the “Promotion”) allows the purchase the so-called senior package 
(the “Senior Package”), which includes the following in total:  

a. one full-day entry ticket to Suntago Water Park (“Suntago”) for two zones (Jamango and 
Relax) on weekdays; and 

b. one lunch set at Poleczka Restaurant in Suntago chosen from a special menu dedicated to 
the Promotion, 

for the price of 110 PLN. 

2. The Promotion is intended (Senior Packages can be used) exclusively by individuals aged 65 or 
older who are consumers within the meaning of Article 221 of the Civil Code (the “Participant”). 

3. Under the Senior Package, tickets other than those specified in Point 1a above cannot be 
purchased, nor can tickets without a lunch set, or lunch sets in a restaurant other than Poleczka 
Restaurant (package offer).  

4. The promotion is valid both at Suntago cash registers and online at the parkofpoland.com 
website (the “Website”). 

5. The Promotion is valid, meaning the Senior Packages can be purchased from 6 May 2024 to 20 
December 2024 (“Promotion Period”). Senior Packages may be used only on weekday during 
the Promotion Period, except for the following days and periods: (i) 30 and 31 May 2024 (ii) from 
22 June 2024 to 1 September 2024 (including); (iii) 1 November 2024; (iv) 11 November 2024.  

6. The Senior Package can be purchased via the Website at the earliest on the day following the 
day the order is placed. 

7. To purchase the Senior Package at Suntago, the Participant must present a valid photo ID 
confirming their eligibility based on the age criterion specified in Point 2 above to the cashier. 
Failure to meet the age criterion prevents the purchase. 

8. To purchase the Senior Package via the Website, the purchaser should, while placing an order, 
after selecting the guest type “Senior” and “Two zones” field when choosing the zones, select 
the “Senior Package” option. Selecting the "Senior Package" option will add the Senior Package 
to the order basket. 

9. Individuals who want to use a Senior Package purchased via the Website must meet Participant 
criteria and must present a valid photo ID confirming eligibility based on the age criterion 
specified in Point 2 above to the cashier. Failure to meet the age criterion prevents the use of 
the Senior Package. 

10. Before entering Suntago, the Participant must collect a special wristband dedicated to the 
Promotion from the Suntago cashier, which entitles them to receive the lunch set and allow it 
to be fastened around the wrist. The wristband must not be transferred to others and must be 
protected from damage or loss, as it is necessary to collect the lunch set. In case of accidental 
tearing or damage to the wristband, it should be retained and immediately reported to Suntago 
staff, followed by their instructions. 

11. To receive the lunch set, the Participant should go to Poleczka Restaurant and choose one of the 
lunch sets from the special menu dedicated to the Promotion, then hand over the wristband 
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received at Suntago entrance to the restaurant staff. The lunch set will be served by the Poleczka 
Restaurant staff. 

12. Drinks are not included in the lunch set and must be paid for separately. 

13. Suntago does not guarantee the availability of all dishes from the lunch sets at all times. Some 
dishes may not be available at certain times due to higher demand for specific items. The 
unavailability of certain dishes does not entitle discounts or refunds if other menu items are 
available. 

14. The lunch set must be collected on the day of the Suntago visit under the Senior Package. Failure 
to collect the lunch set does not entitle discounts or partial refunds of the Senior Package price. 

15. Changing the day of visit covered by the Senior Package purchased via the Website is only 
possible for another weekday during the Promotion Period (changes cannot be made after the 
Promotion Period). In order to make the change, it is necessary to send an e-mail requesting a 
change of the date and indicating the new date to kontakt@parkofpoland.com no later than by 
12:00 p.m. on the day preceding the date of the visit based on the Senior Package and to pay an 
additional fee of PLN 10 as operating expenses. In case of the Senior Package, it is not possible 
to change the dates yourself on the Website. 

16. It is not possible to change the type of ticket covered by the Senior Package (e.g., from a "full-
day" ticket to a "4-hour" ticket or from a ticket for 65+ to an adult ticket), nor is it possible to 
change the scope of ticket entitlements (from Jamango and Relax zones to Jamango, Relax, and 
Saunaria zones). However, access to the Saunaria zone is possible on the Suntago visit day after 
paying an additional fee according to the current price list. 

17. The Promotion does not include tickets for organized groups. 

18. Participation in the Promotion is voluntary. 

19. The Promotion does not combine with other offers, discounts, promotions or similar actions 
offered at Suntago. 

20. The terms of the Promotion are solely defined by these rules, and any information about the 
Promotion in advertising materials is for informational purposes only. 

21. The Promotion may be changed or canceled at any time, however, Senior Packages purchased 
prior to such change or cancellation will remain valid and may be used in accordance with these 
Promotion rules. 

22. For matters not covered by these Promotion rules, the terms and conditions of purchasing 
tickets and staying at Suntago Water Park apply, which are available on the website: 
https://parkofpoland.com/en/terms. 
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