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RULES FOR USING SPECIAL VOUCHERS FOR SUNTAGO WATER PARK 

 

1. These Rules for using special vouchers for the Suntago Water Park (the "Water Park") apply to 

vouchers purchased as part of the Special Offer to Purchase New Suntago Annual Cards for 

selected Current Cardholders (the "Offer"). 

2. The voucher is a document bearing a unique QR code (the "Code") and entitles the holder to 

cashless purchase of products and services offered at the Water Park, excluding entry tickets (the 

"Services") up to the monetary limit (value limit) indicated on this document (the "Voucher"). 

3. The Voucher is valid for a period of 12 months from the date of purchase of the New Suntago 

Card (as defined in the Offer). After the voucher expiration date, the funds assigned to it cannot 

be used or refunded. 

4. The Voucher can only be redeemed during a visit to the Water Park. 

5. The Voucher holder can independently choose the Services to avail at the Water Park up to the 

monetary limit (value limit) indicated on the Voucher. 

6. The monetary limit of the Voucher (value limit) is expressed in Polish zlotys (PLN) and represents 

the maximum value of Services that the Voucher holder can redeem based on the Voucher in 

accordance with the current Water Park offering. 

7. The Voucher can be used multiple times during its validity period, until the complete amount 

assigned to the Voucher is used. 

8. The Voucher holder can check the available funds on the Voucher at the Water Park cash desk 

or using the website www.parkofpoland.com. 

9. The basis for redeeming the Voucher is the Code displayed on it. Therefore, the Voucher holder 

is obligated to protect the Code and not disclose it publicly in any way. A Voucher for which the 

full amount has already been used cannot be redeemed again by the Water Park. As Vouchers 

are not personalized, the Water Park does not verify whether the person using the Voucher is 

authorized to do so and is not responsible for the use of the Voucher by an unauthorized person. 

10. Settlement of funds from the Voucher will take place at the cash desk after the visit to the Water 

Park, upon presenting the Code. 

11. When redeeming the Voucher, the Voucher holder is not entitled to receive change if the value 

of the Service is less than the value of the Voucher. 

12. If the value of the Service, the Voucher holder intends to use, is higher than the value of the 

Voucher, the Voucher holder is required to pay the price difference in cash or by debit/credit 

card at the Water Park cash desk. 

13. The Voucher is not exchangeable for cash. 

14. The terms and conditions of the stay at the Water Park are subject to the provisions of the 

regulations in force at the Water Park, available on the website www.parkofpoland.com and at 

the Water Park. 
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